STARWIND

ACH Commission Payments PERSONAL LINES

All direct bill commissions will be deposited electronically (ACH) to the agency’s operating bank account. This
quick reference will review how to set up your bank account information.

Feature See page #
Setting up Agency’s Operating Bank Account for Commission Payments 1
Amending Operating Bank Account Information for Commission Payments 2

Setting Up Agency’s Operating Bank Account For Commission Payments

= — - come aBroker  Broker Login  Requesta Login \ . Q : Log in to
STARWIND &= O e e e . starwindpersonallines.com

PERSONAL LINES

. . . . . using your userid & password.
Real_ tlme Solutlon to Starwind Personal Lines provides innovative, technology-driven insurance
products backed by skilled underwriting, strong agency partnerships, and a . . .
Personal Lines + Small commitment to growth through new products and market expansion. \ O u r u se r'| d |s you r' e ma | I

Business Insurance |
Needs / address. If you have forgotten

b .
your password, you can click

P ——mIh IR the Forgot your password? link

to reset it.

IMPORTANT—only the agency administrator will be able to set the bank account information. If you are not
sure who the agency administrator is you can click REQUEST A LOGIN to find out who your agency
administrator is.

From the main menu, click on
FINANCE, and then click on
Agency Commission ACH Profile.
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COASTAL INSURANCE UNDERWRITERS IS NOW \

. . ST ND HOME PRODUCTS MYPROFILE FINANCE SEARCH Q8A CLAIMS ONLINETRAINING ABOUT
Click Add New Profile. PERSONAL LINES
Please contact the accounting department with questions at 205.414.2
Outstanding Balance Payment History Premium Payment ACH Profile ‘Commission Disbursement ACH Profile

Commission Disbursement ACH Profile

Below profile will be used to process Agency Commission ACH payments

Account Holder Routing Number Account Number

Add New Profile

Add New Profile

Account Holder Name:

Routing Number: |

Enter the requested information for the

Account Number:

Confirm Account Number:

agency’s operating bank account and click

Save.

COASTAL INSURANCE UNDERWRITERS IS NOW
ST D HOME PRODUCTS MY PROFILE FINANCE SEARCH Q&A CLAIMS ONLINE TRAINING ABOUT
PERSONAL LINES

Please contact the accounting department with questions at 205.414.2250 or PLAccouting@starwindins.com

Outstanding Balance Payment History Premium Payment ACH Profile ‘Commission Disbursement ACH Profile
The screen W|” reset and Commission Disbursement ACH Profile
yo u W| ” see th e Below profile will be used to process Agency Commission ACH payments
Account Holder Routing Number Account Number Created By Create Date Action
information provided. ‘ w11 127572095 10:31:26 A e
N

ayments
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COASTAL INSURANCE UNDERWRITERS IS NOW

PSEIéNRAWI!HEQ HOME PRODUCTS MYPROFILE FINANCE SEARCH Q&A CLAIMS ONLINE TRAINING ABOUT Click Delete and the enter

Please contact the accounting department with questions at 205.414.2250 or PLAccouting@starwindins.com

the new bank account

Outstanding Balance Payment History Premium Payment ACH Profile Commission Disbursement ACH Profile

information as per the

Commission Disbursement ACH Profile \ above inStruCtiOl’]S.

Below profile will be used to process Agency Commission ACH payments

Account Holder Routing Number Account Number Created By Create Date Action
{ FEEXERRRERE 71 12/5/202510:31:26 AM * Delete
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